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Around a third of people across the world do not have adequate 
access to healthcare. As the global emergency dispensary,  
action medeor has dedicated itself for more than 50 years now to 
its mission in an effort to improve the health and medical care of people in the poorest regions 
of the world. In emergency and disaster situations, action medeor ensures that the necessary 
medicines are available and urgent medical needs are met in the quickest way possible. Over 
the long term action medeor cooperates with local partners to help strengthen the relevant 
health structures. It is your generous donations that make it possible for us to send out vital 
medicines and set up projects all over the world. Your support is instrumental in helping us 
achieve our common purpose of advancing the human right to health in every part of the world. 
For that we would like to thank you on behalf of action medeor. Kindest regards,

Siegfried Thomaßen, Präsident      Bernd Pastors, CEO       Christoph Bonsmann, Executive Committee

Dear friends and supporters of action medeor,

 
Together for health
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In 1964 action medeor made it its mission to provide all people with 
access to basic healthcare. Since then action medeor has been sup-
porting more than 10,000 hospitals and health posts in 140 countries 
worldwide with essential and vital medicines. Essential medicines, 
as defined by the World Health Organization (WHO), are those drugs 
that satisfy the healthcare needs of the majority of the population; 
they should therefore be available at all times in adequate amounts 
and in appropriate dosage forms, at a price the community can af-
ford. The medicines we supply are either generics produced specif-
ically for action medeor or have been donated by pharmaceutical 
companies.
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The 4,000 m2 medicines warehouse of action medeor keeps a large 
stock of emergency packs ready at all times to be shipped to the 
relevant countries within 24 hours in case of a disaster. These ‘Emer-
gency Health Kits’ each weigh close to a ton and contain basic medi- 
cines such as painkillers, antibiotics and water purification tablets, 
along with supplies needed for surgeries. On the ground, action  
medeor coordinates the distribution with local partner organizations 
to ensure that the medicines are used where appropriate to provide 
urgent medical care for those in need. Once survival is ensured, the 
focus must turn to rebuilding the destroyed health structures and to 
helping the local people better cope with future crises.
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Health is a human right — and yet in many developing countries the 
people are a long way from demanding, much less enjoying, this 
right. The reality of inadequate local structures is complicated by a 
lack of trained personnel and financial resources. Through the con-
struction and equipment of health posts action medeor establishes 
local structures that take health where it is needed: to the people. 
What is more, action medeor encourages and promotes the training 
of professionals and health workers. Our projects are run in close 
collaboration with local partners. The community is involved in the 
project work and reaps its benefits in the form of educational and 
prevention programs, better medical care and the chance to live a 
healthier life.

Effective improvement 
of health structures
Development cooperation
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In training health workers and pharmacists, action medeor helps to 
strengthen the healthcare system of communities. Our aim is to pass 
on to the residents the knowledge required to supply pharmaceutical 
and medical aid on their own. This means also that medicines are 
produced locally to satisfactory quality standards and sold to pa-
tients at affordable prices. To this end, action medeor offers basic 
and further training to local professionals and promotes the local pro-
duction of medicines by providing relevant pharmaceutical advisory 
services.

Knowledge transfer 
& training of local 
professionals
Pharmaceutical advisory services
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Your regular donation goes a long way!

Our work needs a strong foundation of donations. Without do-
nations action medeor could not do what it does — it is your 
contributions that get, and keep, us going. More so, they help us 
sustain our projects over the long term. Because action medeor 
helps people with no access to adequate medical care beyond 
natural disasters. Your regular donation allows us to plan and 
effectively fund our campaigns for these people.

You can help make a difference!

Get active with your own fundraiser 

Holding a fundraiser alone or as a team is not just fun. Your pas-
sion will motivate others so even small donations quickly add up 
to effective relief! Be it a cake sale at your club, a sponsored run 
at your school, or a benefit concert at a street party — the sky 
is the limit. Even birthdays and other festive occasions are an 
opportunity to ask for donations instead of gifts.

Do you want to join our cause and help us improve the health of people worldwide?
You can get involved in a variety of ways. Whatever suits you — it’s entirely up to you.
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Get active with your own fundraiser 

Holding a fundraiser alone or as a team is not just fun. Your pas-
sion will motivate others so even small donations quickly add up 
to effective relief! Be it a cake sale at your club, a sponsored run 
at your school, or a benefit concert at a street party — the sky 
is the limit. Even birthdays and other festive occasions are an 
opportunity to ask for donations instead of gifts.

Get the inside scoop! 

Want to know what goes on behind the scenes of an aid organi-
zation? action medeor opens its doors to supporters and the in-
terested public, to campaign groups, school classes and compa-
nies. Come and visit us in Tönisvorst! We will take you on a tour 
of our medicines warehouse and tell you how relief packages are 
assembled and sent on their way. Varying talks and exhibitions 
will help you understand the people in our project countries and 
appreciate their art and culture.
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Actress Anke Engelke has supported the work of action  
medeor since 2003. Giving a prominent face to action  
medeor, she explores and engages in the problems of peo-
ple in Africa, Asia and Latin America.

Through action medeor I came to realize that more 
than one million people in Africa die every year as 
a result of malaria – most of them children. I was 
surprised to learn that the successful treatment of 
a patient costs less than one euro. Your donations 
make a difference – I am witness to that in the 
various projects and give you my word.

Our ambassador 
Anke Engelke

»

«

© action medeor/B.Breuer



Our ambassador 
Anke Engelke

action medeor places great emphasis on the transpar-
ent and responsible utilization of donations. Every year 
action medeor subjects itself to an external audit.

action medeor is a member of the German Donations 
Council (Deutscher Spendenrat) and of the Transparent 
Civil Society (Initiative Transparente Zivilgesellschaft).

action medeor
deserves your trust 

«

Contact us –
we are here to help.
If you are interested in our work or 
have questions about your dona-
tion, please contact us. We can also 
help you plan a private or corporate 
fundraising campaign and provide 
relevant information material.

Deutsches Medikamenten- 
Hilfswerk action medeor e. V.

St. Töniser Straße 21
47918 Tönisvorst
Germany
Tel.: +49 / (0) 21 56 / 97 88-0
info@medeor.de
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Deutsches Medikamenten-Hilfswerk
action medeor e.V.

St. Töniser Straße 21
47918 Tönisvorst
Germany
Telefon: +49 / (0) 21 56 / 97 88-0
Telefax: +49 / (0) 21 56 / 97 88-88
info@medeor.de

Make a difference!

Sparkasse Krefeld
IBAN: DE78 3205 0000 0000 0099 93
BIC: SPKRDE33

Volksbank Krefeld
IBAN: DE12 3206 0362 0555 5555 55
BIC: GEN ODE D1H TK

German Medical Aid Organization
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